¢

P dadt daswe ol le Jid ) dei @2y Jlea
4 p2025 gags (2) suatt COGEN s

s swokaiodl elalll (59 anjall glaidl Jolge i
dudo]l Jgidl (sue duilayo duwlja

2024/ yunusa/2 s p St
2024/)-44&9:/12 By - ]
2025 531/28 4 g 5t

Gamal Dirhim Ahmed Zaid 1 ) el @2yd Jles
Nabil Ali Naji Mohammed Al-Demah S RY dae o0 Lo Ja

© 2025 University of Science and Technology, Sana’a, Yemen. This article
can be distributed under the terms of the Creative Commons Attribution
License, which permits unrestricted use, distribution, and reproduction in
any medium, provided the original author and source are credited.

Auad y Cuus 5ygdid) 5L Al Sale) (Sl -5 laiko ((radl (i oF 53K g A glall Anels 2025 ©
At g AR lgdliud) Aaypd ol W pLal! duie

1 Professor of Business Administration, University of Science and Technology, Sand'a, Yemen el s laiio (i o 9IS g pslalt Anela (Jleadl b)la) Bliui 1

2 Scholar in Business Administration, University of Science and Technology, Sana'a, Yemen et s laiio Lo g 9T g polall Amala (Jlea¥) ylat 2 emly 2

. *
n.aldumah@gmail.com :aw i oisic

17 Ll:ngaug l.I.LUIUgléO(;!Jqul;IUIp l:ll U https://doi.org/10.59222/ustimhs.3.2.3



Aol demma ol le s ) dei @2y Jlex 4
p2025 g9 ((2) aualt CAEN Altt P

Woidl ule dilato duwlja :poBioll clalll Gb dapall laill Jolge i

Cal) dBy (Aiiad) Eloidt Lelaitl £ 1a¥1 2 Ao st il Jalge 31 dadodd I Aty S
A03LGEN e 2 (nlelal) e 2 Ayl pations (el (ool (omiiio o8| i) Aisl yT
Cab dewd 400 e A Hlis ) @3 ddg (atige (1973) easde AL Aced! Soidt 2 Al 2a¥1y
ade abyg Ayt De e Lgasisd @ A1 ALY 51ai Al SLLL pen @9 b3 520 (322)
SPSS) el p plimiuly (gintlasg 1o 0 55 9 SLLud) Sl @iy (Ailciwt (281) At latt Sl wd
Balaaly Ao pod) zlonidt Jolgal Adlas| AW (6D pdlee 51 3939 I Awl ydlll LG Cluogig (28
ABLE g Ay yFed 3yl880) rguad 5 aga g pde pe (Alied! g dh ol e 2 A _aqise
2131 O Aty LG o pglal LaS (el o 101 2 Ao yft zlanid| Jalge Sladi (o (Apadailll!
Jalse ig 31oR) o1 a¥1 ABlad slasdl| ABISH Acied! EPoid) L Andl po Ay (Bamio el
G L le oLy (UAS Lalayi ABIS) Aali po Dy 5297 Alad| o) 2 Dyl gzl
EToldt 2 Laalagly Ayt zloanid! Jalge Sty o 39 pidad At yull| S gl clgud| Jir g8 @3
0ud (el g (AleLdld! Ll Sl (0 ¢ 5 el el e Jeally (Wl S cuuliy Leyg Adad!
Cuc gl LS (Aciad) A puall Houdt & alaill £ 13%1 (s Glasal ¢ i1 dadadail| 2. Jal gall
2 Gasl) elait! £ 1% (LAY Dy 5181 598 0319 £ 1Y) ABlay S 2 5 pellu¥ Ly Al yAl

JAdied! el

Adied) Sl (alat a1 Ayt i) Jalse ¢ Ao L) O LalST

’hﬂps.//dmorgﬂ 0.59222/ustimhs.3.2.3 dutuilig byl o U

*

78



19

L 4 4

P Aol desme 2 Gle Jud ) e @2y Jlax
4 p2025 gags (2) suatt COGEN s

Impact of Critical Success Factors on Organizational
Performance: A Field Study of Yemeni Banks

Abstract:

This study aimed to determine the impact of critical success factors (CSFs) on
the organizational performance (OP) of Yemeni banks. The study adopted
a descriptive-analytical approach, and the population included (1,973)
employees working in the leadership and supervisory positions at Yemeni
banks. A stratified random sample of (322) individuals was selected, and
data were collected using a questionnaire distributed to the study sample.
The number of valid questionnaires received was (281). The data were
entered, coded, and analyzed using the SPSS 28 software. The study findings
revealed a significant direct impact of CSFs, in all their dimensions, on OP of
Yemeni banks. However, no impact was found for the dimensions of (human
resources and organizational culture) on OP. Additionally, the study findings
showed that level of OP was high in Yemeni banks across all dimensions of
the Balanced Scorecard. Furthermore, CSFs were also found to be high in
Yemeni banks across all of their dimensions. Based on the results, the study
recommended the identification and analysis of CSFs in all their dimensions
in Yemeni banks, tailored to each bank, and working to enhance them as part
of their overall strategies. It also recommended incorporating these factors
into strategic planning to ensure the improvement of OP in the banking
market. Moreover, the study recommended continuing to adopt the Balanced
Scorecard as a main tool for measuring OP in Yemeni banks.

Keywords: critical success factors, organizational performance, Yemeni

banks.
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