¢

P ) det @a)s Jle 20 e (had 4S9 rw
{ P2026 ouyle ‘(l) Adall L&‘)" At

diblgoll Jgluw 59 (soxkariill caonll i
diyao 9 dalall wleolaly dgoxtaiill
dayanll

2025/ pat j48/2 : @St
2025/ 43 ;21/23 4 3 oty
. (1) (1)
Mabrookah Faisal Mohammed Moogam A9 dane o ® 4S9y
_ L2 (+2)
Gamal Dirhim Ahmed Zaid A dei @)y Jle

© 2026 University of Science and Technology, Sana’a, Yemen. This article
can be distributed under the terms of the Creative Commons Attribution
(CC BY) license, which permits unrestricted use, distribution, and
reproduction in any medium, provided the original author and source
are credited.

G b5l S2LEN Al Salel (Sad (rat o laio (L o7 95T 1 g polat) Anels 2026 ©
ALndl g ARl slediud Aanpd (CC BY) did o olis¥ plit) duwbo duas)

1 MA Scholar in Business Administration, University of Science and Technology, Hodeidah, Yemen el cbubautond | (lim 13T 9 pslall Anala Jlea¥1 bylat & Aty 1

2 Professor of Business Administration, University of Science and Technology, Sana'a, Yemen el iz laiio i oY $ S g pglal) Anala (JLea¥1 by13) Bl 2

j.dirhim@ust.edu.ye . mabrooka faisal@yahoo.com :awus ;,e,ug*

] mmﬂ%ﬁﬂé"%u?ﬁob alo hitps://doi.org/10.59222/usfimhs.4.1.1


https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/

o) e @) Jle R0 dae had ASgyrw 4
22026 (uyte (1) adtatt @180ttt P

duLall ileolaly droshiill dikhlgoll Cgl yb yorhiill Cronll i
63l diyae pb

AN Olaolndt 2. Apedaiildt Aol ol SFolu 2 Ladalll Cuauall 31 4B pa0 I Al )yl 0ld CdUa
62181 BBt Lo (i o1 i) Aasl 0] Craninial g cAiiad) Aysgend! B Sbadad) Asites
(200) (o (8581 <Aty pations (oo SLBLLT) pamnt 3131 WILE | Coostiwl LS (Lgilud ;8 5Ll g
31581 pen (e WLELYI 233559 (Jolodi s 51y ) @ (Al M| paline @ phial (51535 .53 ya0
(SPSS) 2alud¥r! pstalt Alan ¥ Aajatt olisg pldiut @y (e lS¥1y (a3 ¥1 () gaind!
Craiall 1,51 ST & + Lgedl GO (o daie F Ayl CibiogT By . Lilas | Sliludt Anflat
Eolus 21,30 alag¥ 580 g Ayt e Oilaolntt 2. Apedaiillt didal obl Mol (o (el
ORI Ciaio oy (pdig (oo lalin W) Craiall day duly (e BT Clasal) day 58 AiedAl| Aol glf
Aylen Soiuwe g (Ll ¢l AoadAil) Aol ol & gl G 6 9imins O Ayl LD i 91 LS
32580 Ayl Cuum gl L e o Lty ple JS—de Uawgiie o b Olaslantt 2 Ladalil) Ceouall
ANl Ay juaog Aoy el ) pudg SO (w0 Elldg (ADgomd Grlaslatt 2. Auedalil) Aol gl) ol
Cuagl LS (e Bl pl3UY1g 8)3Lilly (olend! Joall : S Auloul OLSHLw ol Gle (naldgll
R (50 il ol (nathstl 3ad Aoviisie (o Wi gniiiy (ANl hual 53 Ol 9B (Jadily Auat 3l
s jlas SN oA Ceaialt (59 (v JLEH EU g el wud) COBi gall (oo B9 (193 gl yiday
gt Olaeladt 2 (slelals

Ao Ada¥! Olaelad! (A daid| Aol sl! ol (el Crasall 1 dutaw Ll OL_olSH
LSt

’hﬂps.//dmorgﬂ 0.59222/ustimhs.4.1.1 dulwillg dyjbyl pglol)

*



3

L 4 4

P L) et @2y Jlex R0 doe had 4S9 0
4 2026 (yuyte (1) scalt aai b dtants

The Impact of Organizational Silence on Organizational
Citizenship Behavior at Private Universities in Hodeidah
City

Abstract:

This study aimed to identify the impact of organizational silence (OS) on
organizational citizenship behavior (OCB) at private universities in Hodeidah
city, Republic of Yemen. The study employed the descriptive-analytical
approach to achieve its objectives and test its hypotheses. A questionnaire
was used as the primary data collection tool, targeting the study population,
which consisted of 200 individuals. Given the small population size, a census
methodology was conducted, distributing the questionnaire to all members
(both administrative and academic staff). The Statistical Package for the Social
Sciences (SPSS) was utilized for statistical data analysis. The study findings
revealed that OS has an impact on OCB in the universities under the study.
Among the dimensions of OS, defensive silence was found to have the highest
impact on OCB, followed by social silence, and finally acquiescent silence.
The findings also indicated that the level of OCB was high, whereas the level
of OS practiced in the studied universities was generally moderate. Based
on these findings, the study recommends enhancing OCB in the examined
universities by implementing training and incentive programs that encourage
employees to adopt positive behaviors such as teamwork, initiative, and
organizational commitment. Additionally, the study recommends activating
effective communication channels and fostering an open work environment
that motivates employees to express their opinions and suggestions without
fear of negative consequences, thereby reducing the level of OS among
university employees.

Keywords: organizational silence, organizational citizenship behavior, private
universities in Hodeidah City.
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